
Public transit options in our region need routes 
that depart more frequently during the day and 
night, transit stops that have adequate shading, 
and need to be more affordable. Our roads must be 
designed to accommodate more forms of active 
transportation, such as safe and dedicated bike 
lanes, barriers between the road and bike lanes, 
and tree shade cover. Ensuring access to reliable 
and clean transportation options supports the 
well-being of our communities. 

For those who cannot afford a car, a lack of reliable and extensive public transportation 
poses a significant barrier to working and getting around, leaving many residents to 
navigate a broken public transportation system. 

Data Disclaimer: The data summarized below is from a community survey conducted by Chispa Arizona staff and volunteers from Summer 2022 through Fall 2022. 
Chispa Arizona staff and volunteers collected over 200 responses from public transit riders at public transit stops using Every Action. The survey was also available 
online. You can view the survey used and its questions here. 

Participation in this research is voluntary, and all data we collect will be strictly confidential and reported in aggregate. No identifying information will be attributed 
to any individual or organization in the final report.

Here’s what Phoenix public transit riders
experience on a daily basis: 

Surveyors by
Race/Ethnicity
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22.7% 

Black/African 
American 
14%

Native American 
10.6%

Other or
mixed race 
10%
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WHAT DOES FEELING 
SAFE AND OR UNSAFE 
ON PUBLIC TRANSIT 
MEAN TO YOU?
“Security guards and police 
presence make me feel unsafe. 
Long waits in summer days are 
also a health hazard and make 
me feel unsafe as a disabled 
person.”

50%
OF PUBLIC TRANSIT 
USERS WALK 
AROUND 5 MINUTES 
TO REACH THEIR 
NEAREST TRANSIT 
STOP.

WHAT DOES FEELING 
SAFE AND OR UNSAFE 
ON PUBLIC TRANSIT 
MEAN TO YOU?
“Understanding what my options 
are for keeping myself/others 
safe. As a femme person of color, 
being able to use transit without 
harassment, unwanted attention, 
and assault.”

50% of 
public transit 

users wait

29% of 
public transit 

users wait

or more for their
public transit.

of transit stops 
do not have 
tree shade.

Extreme heat and 
lack of shade
72%
Lack of reliability and 
frequent routes 
58%
Lack of access to water 
stations and restrooms
43% 
Transit system is too spread 
out and far apart
24%
Harassment
22%
Price of fare being 
too high
21%
Poorly maintained kiosks 
and no cash option
21% 

Connectivity
between routes
21%
Difficulty accessing 
assistance resources 
(like reduced fares)
11%
Accessibility Issues 
5%


